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Author Identification 
Howard W. Cotrell (M.S., Purdue University) is Associate 
Professor and Assistant Director for Instructional Develop-
ment in Instructional Media Services at Bowling Green. In 
this capacity, he offers assistance, guidance and support to 
other faculty at Bowling Green. With Richard L. Weaver II, 
he has written more than thirty-five articles in the areas of 
instructional development and instructional communication. 
Mary M. Gill is an Associate Professor at Buena Vista Col-
lege. 
Diane Atkinson Gorcyca (Ph.D., University of Oklahoma) 
is Assistant Professor at Missouri Westem State College in 
St. Joseph, Missouri. She was basic course director at Iowa 
State University and Northwest Missouri State University 
prior to her current position. She also spent several years in 
high school teaching. Her major teaching and research in-
terests are malelfemale communication styles and strategies, 
relationship development and public relations. 
Michael R. Hemphill (Ph~D., University of Iowa) is Asso-
ciate Professor and Chair, Speech Communication Depart-
ment at the University of Arkansas at Little Rock. He intro-
duced computer-assisted instruction to the department in 
1984 and has published research both regionally and nation-
ally in the area of computer-assisted instruction and speech 
education. He is currently implementing a state-of-the-art in-
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teractive video computer lab for use in the basic communica-
tion course. 
Jon Hess (M.A., Ohio University) is enrolled in the doctoral 
program in Speech Communication at the University of Min-
nesota in Minneapolis. His research interests include inter-
personal communication and communication education. 
Judyth A. IsserHs (Ed.D., Columbia University) is an Asso-
ciate Professor in the Department of Speech Communication 
Studies, Iona College, New Rochelle, New York. 
Michael Left is Professor of Communication Studies and 
Director of the Public Speaking Basic Course at N orthwestem 
University, Evanston, Dlinois. 
Charles Lubbers (M.A., South Dakota State University) is 
currently a Doctoral Candidate in Speech Communication at 
the University of Nebraska-Lincoln. While his current teach-
ing and research emphases are public relations and business 
and professional communication, he has taught the basic 
communication at four different institutions. The methods of 
instruction have included the traditional class setting, the PSI 
method and the ass lecture format. His dissertation research 
focuses on the influence of several variables on student suc-
cess in and attitudes toward, the basic communication course 
taught using the PSI format. The investigation included in 
this volume is not part of the dissertation research. 
Craig A. Newburger (Ph.D., Purdue University) is an Asso-
ciate Professor at the University of Arkansas at Little Rock. 
he is presently completing Critical Decision-Making and 
Approaches to Systematic Problem-Solving: Perspectives on 
Small Group Interaction for William C. Brown, Publishers. 
His research interests include consideration of the impact of 
video-modeling and video feedback on pre- and post- public 
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speaking performance apprehension. he has served as an As-
sociate Editor for the Basic Communication Course Annual, 
Secretary of the Speech Communication Association Basic 
Course Committee, Chair of the Central States Communica-
tion Association Education Interest Group, and Past President 
and Journal Editor for the Oklahoma Speech Communication 
Association. 
Judy C. Pearson (Ph.D., Indiana University) is Professor, 
Director of Graduate Studies and Research, School of Inter-
personal Communication, Ohio University. She has written 
basic communication course textbooks and published articles 
on the basic course. 
Warren Sandmann is a doctoral candida~, emphasizing 
Rhetorical Studies, in the Department of Communication 
Studies at the University oflowa. A version of this paper was 
presented during the 1991 Speech Communication Associa-
tion convention in Atlanta, Georgia. 
Lauren A. Vicker (Ph.D., University of Pittsburgh) is an 
Associate Professor in the Communication/Journalism De-
partment at St. John Fisher College in Rochester, New York. 
Before coming to St. John Fisher, Dr. Vicker taught at 
Syracuse University, St. Cloud University and the University 
of Pittsburgh. Her areas of teaching responsibility include 
public speaking, interviewing, group discussion, speech com-
munication, and mass communication theory. Dr. Vicker is 
also an Adjunct Professor in the William E. Simon Graduate 
School of Business Administration at the University of 
Rochester. 
William J. Wardrope is a Doctoral Student in the Depart-
ment of Speech Communication at the University of 
Nebraska-Lincoln. 
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Ricbard L Weaver n (Ph.D., Indiana University) is Profes-
sor of Interpersonal and Public Communication at Bowling 
Green State University. He is Director of the Basic Communi-
cation course at Bowling Green that enrolls more than 1,000 
students each semester. His publications include more than 
25 books (including all editions) and over 100 articles in print. 
"Also, six of his speeches have been published in Vital SpeecMs 
01 the Day. His research interests are in interpersonal com-
munication, leadership, communication education, and in-
struc.tional communication. 
Valerie A. Whitecap (Ph.D. University of Pittsburgh) is 
Assistant Professor at Westminster College in Pennsylvania. 
She has taught Theatre, English and Communication on the 
middle school, high school and college levels for twenty years. 
Andrew D. Wolvin (Ph.D., Purdue University) is Professor 
and Chair of the Department of Speech Communication at the 
University of Maryland-College Park. While at the University 
of Maryland, he has been Director of the Basic Course. He has 
co-authored book chapters and articles on the basic course 
and is co-author of Communicating: A Social and Career 
Focus. 
Wendy S. Zabava Ford <M.A, University of Maryland) is a 
Doctoral Candidate in Speech Communication at the Univer· 
sity of Maryland. She has taught a variety of introductory 
courses in speech communication and served as a Basic 
Course Director. Her major research interests are organiza-
tional communication and communication training. 
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